The Informer by Capilano College
Barry Williamson 
Dalian 
chronicles 
Hello once again from China. It was very hard for me to get on 
that plane after a wonderful Christmas 
vacation in Vancouver. 
Arriving in Beijing it was cold and 
snow was on the ground. The next day I 
went shopping and bought yet another 
new jacket. It was snowing all day and I 
wondered if my flight to Dalian would 
be affected by the weather. Because of 
the snow I decided to try a new 
adventure, the Beijing subway. I was 
surprised at how cheap it was - 60 
cents. In IO minutes I was at 
Tianammen Square. It was very 
impressive, especially in the snow. I 
walked around and then back to the 
hotel and off to the airport. 
I arrived in Dalian on schedule and 
was greeted by the usual horde of taxi 
drivers wanting a fare. I bargained my 
fare and was off home to Cai Fa Qu. 
I .. Capilano 
I .. College 
The weather was biting cold and windy 
as we drove off. 
A few miles down the road we 
passed a taxi that had spun out of 
control on the black ice and smashed 
into a concrete wall. The car was badly 
damaged. The driver, having gone 
through the windshield, was leaning on 
the car holding his bleeding head. The 
two passengers I recognised from my 
flight, a westerner and his Chinese 
wife. My driver made a quick U-turn 
back to the accident scene to help, I 
thought. He stopped only in hopes of 
picking up another fare. He grabbed the 
two passengers and threw them into the 
back seat with me. There was no 
concern for the driver, who was left on 
that lonely stretch of highway to fend 
for himself. 
Finally I was home and the first few 
days it was hard to get in gear again. 
The weather was bitterly cold. I have 
not felt my ears tingle with near 
frostbite since I was in Manitoba. No 
matter how cold, the street vendors still 
line the streets selling their wares. They 
cover their fruit carts with heavy 
blankets to prevent the oranges from 
freezing. The faithful shoe repair people 
still sit by the hour on the curbs with 
their stools hoping someone will come 
by to have a heel replaced or their shoes 
shined. It is so cold no one dares to stop 
long enough to oblige them. 
Spring festival, as Chinese new year 
is called here, is all that everyone talks 
about now. Preparing for it is just like 
our preparation for Christmas. Gifts 
must be bought, decorations hung and 
special foods prepared. I noticed that 
everywhere they are selling bright red 
ladies panties with gold lettering. As 
well they are selling long woollen 
knitted belts with Chinese characters on 
them. I asked Douglas, my Chinese 
tutor about this. He told me that this is 
the year of the dragon. All women born 
in the year of the dragon wear the red 
underwear and tie the red belt around 
their waist under their clothes. The 
words in gold on the pants tell the evil 
spirits to keep away. 
The students get a month off from 
classes and everyone in the country 
gets at least a few days vacation. All of 
our instructors are leaving for the 
break, some to Southern China where 
it is warm and others to Canada for a 
visit home. I will be here all by myself 
it seems. I am contemplating a boat 
trip to Qingdao during the break for a 
few days. It is a coastal city south of 
here that has German colonial 
influence and is famous for its 
breweries. 
Work has been very busy. We are 
working with the State Bureau of 
Education on a plan for English 
training for Chinese teachers. If we 
succeed in signing an agreement, it 
could mean big business for our 
College in China. 
Friday was a great day with the 
arrival of a state-of-the-art photocopy 
machine. I am finally getting my own 
computer on my desk and having all 
three computers in the office 
networked and attached to the printer. 
My goal is to have a real Canadian-
style working office by the beginning 
of term in March. If only I had a filing 
cabinet, I would be happy. Filing 
cabinets don't exist in China. Papers 
and documents are just piled on 
shelves or in desk drawers. My 
Chinese co-workers are constantly 
annoyed at my insistence on 
alphabetical filing of documents and 
can't understand why class lists must 
be alphabetical by last name. 
Bye for now, 
Barry 
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A <~eartfelt 
evening of 
dinner:sand 
dance 
The Capilano College Child Care Centre is holding a dinner dance on 
Friday, February 11 to benefit its 
programs. 
Enj9y a candlelight dinner in the 
Birch &i'ilding atrium while listening to 
the sounds of jazz. The evening 
continues with the live sounds of tunes 
from the '60s and '70s. Tickets are $45 
and include dinner, entertainment, door 
prizes, a silent auctioh and a tax receipt 
for $20. Festivities begin at 7 p.m. and 
run until midnight. There will be a no 
host bar and attire is semi-formal with a 
splash of pink or red. 
All proceeds from the event will be 
used to support initiatives at the child 
care centre. To purchase tickets, call 
Janet MacDonald at 984-4950. 
C!i!!: Capilano In.&,,,. rmer C ~ College IVI 1 
The Informer is produced throughout 
the school year by the Community 
Relations Department of Capilano 
College. Your submissions are welcome, 
but please be aware that space 
limitations may prevent publication. 
Material may be 
edited for brevity and clarity. 
Send all correspondence to: 
Shelley Kean, Editor 
Informer 
Community Relations 
Capilano College 
2055 Purcell Way 
North Vancouver, B.C. V7 J 3H5 
Tel: 983-7596 
Fax: 984-1714 
e-mail: skean@capcollege.bc.ca 
Deadline for the February issue: 
Monday, February 7, 2000 
Next issue date is February 18/00 
Above left, Casey Dorin, Foundation Initiatives 
project manager, and Pat Hodgson, Foundation 
Initiatives coordinator, Stephanie Forsyth, dean of 
College and Community Partnerships, and Judy 
Rose, coordinator, First Nations Transition program 
and project manager for the Career Access Centre. 
Both Pat and Judy made presentations at the 
President's Circle Breakfast last December. 
January 21/00 
Below, from right, Jean Bennett, 
project manager/facilitator, 
Foundations Initiatives, was one 
of the presenters at the 
President's Circle Breakfast. 
Also attending were Beverly 
Machelle (far left), First Nations 
instructor, and Peggy Shannon, 
(centre) First Nations advisor. 
President's breakfast a real eye-opener 
Amost interesting and stimulating presentation was made on College 
literacy initiatives at the President's 
Circle Breakfast last December. 
Organized by Foundation Initiatives' 
Pat Hodgson, coordinator, and Casey 
Dorin, project manager, the 
presentation included a survey of all the 
incredible programs offered. A video 
was shown, which focused on a basic 
education in the workplace initiative 
between the College, Vancouver General 
Hospital, Surrey Memorial Hospital and 
the Hospital Employees' Union. Faculty 
from the North Vancouver, Sechelt and 
Squamish campuses also attended and 
gave presentations on the initiatives they 
have implemented. 
A few of the many projects 
spotlighted at the event included: 
• LEAP: (Learning and Education 
Assisted by Peers), LEAP is a 
workplace education program in the 
forestry sector. 
• The Career Access Centre: The CAC 
Onformer 
opened at Capilano College in North 
Vancouver in 1995 and expanded to 
Squamish and Sechelt in 1996. 
• Family Focus: This program is 
designed to help parents on BC Benefits 
make the transition to college. 
• Carnegie Learning Centre: The 
Learning Centre is a safe place to hang 
out; it is a vital learning experience 
where people actively work on academic 
preparation; it provides a needed social 
component - a forum to share ideas and 
views. 
• Playing to read - family literacy 
through drama: Capilano College, 
Xit'olacw Community School, and the 
Mount Currie Literacy Committee have 
partnered to run this fun and culturally 
relevant family literacy project. 
• Community access to literacy and 
learning: The Sunshine Coast 
Community Literacy Advisory Council, 
in partnership with the Gibsons 
Elementary School, the Gibsons and 
District Public Library Association, and 
Capilano College, will collaborate to 
build on the existing adult literacy 
program, as well as to deliver a new 
pilot project in Gibsons. 
• B.C. literacy electronic network and 
conferencing service: Capilano 
College, in partnership with Literacy 
BC, will continue to generate 
participation and growth in the literacy 
field. 
• Speech assisted math (SAM): A 
computer-based numeracy software 
package that enables adult learners with 
physical disabilities to access numeracy 
education, as many are currently 
precluded from existing programs by 
their physical disability. 
The President's Circle Breakfasts are 
held twice a year for major donors to 
the Capilano College Foundation. Each 
breakfast focuses on a topic pertinent to 
the mandate of the College. 
Submitted by Lana Robinson 
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Recognized for longtime service to Capilano College at the employee 
recognition event, held just prior to the all-College Christmas party, are, 
from left: Malcolm Fitz-Earle (25 years), Janet Canning (20 years), and 
Marja De Jong-Westman (15 years). All three are faculty members with 
the Pure and Applied Sciences division. 
Santa displays just how feist-y he really is. At left, Darin 
Feist, with sister and administrative analyst, Jill Feist. 
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The ever-expanding Computer Support Services tear 
his chair. Asking St. Doug, er, Nick, for a problem-fre 
row: Bob Walker, Darin Feist, Medi Ranjbary, Nathan 
Front row, from left: Katrina Watts, Santa, Barbara o· 
Pesik, and Eric Roberts. 
Tourism instructor and ESL workload coordinator, 
Susan Halsall, shows no fear of Mr. Claus. 
Onformer 
3m keeps Santa pinned to 
ee Y2K are, from left, back 
1 Vick, Gerry MacKinnon. 
)ttley, Tony Kwok, Kamil 
Reindeer and Santa gather for a group shot From 
left, the Christmas party's Rudolph and Math 
Leaming Centre supervisor, Wendy Lynn, Spanish 
instructor, Elizabeth Pereira, and Bill Gibson's 
assistant, Valerie Newman. Missing from photo are 
other Christmas party committee members Bill 
Gibson, Anita Roach and Sue Wallster. 
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Wearing a garland of raffle tickets is dean of 
College and Community Partnerships, Stephanie 
Forsyth. Many generous College departments 
donated beautiful Christmas baskets stuffed with 
all kinds of wonderful goodies, which were 
placed under the tree and given away as prizes. 
It's a ticket Blitzen vixen, aka, Anita Roach, member of the Christmas 
party committee. Anita applies a human touch to a reindeer's arm's 
length. Raffle ticket sales raised $325, which was delivered to the North 
Vancouver Christmas Bureau on December 17. Facilities' Brian Holling 
won the draw for the tax receipt 
Caught in the headlights of Santa's sleigh, College 
president Greg Lee is seen no doubt haggling with 
Santa over how much should be spent on his 
Christmas gift We understand Santa has been 
sharpening his negotiating skills in Beirut and it 
may have been a difficult bargaining session. 
s 
The Vancouver Art Gallery has just 
acquired for its permanent collection a 
full set of prints by College English 
instructor, Pierre Coupey. Reguiem 
Notations I-IX was created at the 
PEOPLE 
College as the major project for Pierre 's 
1996 - 1997 paid educational leave. The 
prints (one is at left) were first exhibited 
in the Notations 1994 - 1998 show at 
the Canadian Embassy Gallery in Tokyo 
in 1998, and next at the Evergreen 
Cultural Centre in Coquitlam in 1999. 
The Capilano Review published a 
section on the prints in its fall 1998 
series 2:26. The University of 
Lethbridge Art Gallery is also in the 
process of acquiring a set of the prints 
for its collection. 
Lucas Foss's play, Little Voices, was a 
recent winner at Theatre BC's 11th 
annual Canadian National Playwriting 
Competition. The jury selected a total 
of 10 finalists from 115 new Canadian 
plays. His play was one of three 
honoured in the special merit 
category. Along with a $750 cash 
award, the three winning playwrights 
will participate in Theatre BC's New 
Play Festival, April 7-9, at the Pavilion 
Theatre in Kamloops, B.C. They will 
be teamed with a professional director 
and actors for both one-to-one 
dramaturgy and 18 hours of intense, 
daylong reworking sessions. The 
process concludes with staged public 
readings and presentations of their 
cash awards. 
HUMAN RESOURCES UPDATE 
Happy New Year from the HR team! 
New Appointments 
Congratulations to the following 
successful candidates in their 
competitions: 
Tonya Audain, clerk typist III (TPT), 
APMCP 
Shari Bergman, receptionist (TPT), 
Continuing Education 
Doug Cameron, administrative analyst, 
Academic Affairs 
Lesley Cox, management report 
accountant (RFT), Financial Services 
Brian Goldstone, TV lab technician, 
Media Resources department 
Sheila Johnston, accounts payable 
clerk II (TFT), Financial Services 
Thank you to the following 
employees who provided temporary 
assistance during the registration rush in 
Financial Services, the Bookstore, and 
the Registrar's Office: 
Lynda Annibal, Shari Bergman, 
Deborah Cochran, Doreen Cottrell, 
Jason Cottrell, Kara Foreman, Jessie 
Fletcher, Joan Gauthier, Lynda Goch, 
Joseph Goodhead, Nikki Huges, Arch 
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Jones, Jennifer Nordstrom, Joan 
Minichello, Christina Moghrabi, 
Zulekha Pirani, Michelle Shauer, 
Sylvia Smith, Hazel Soon, Aaron 
Williamson, Don Whitney, Deborah 
Younge. 
Farewell to the following employees 
who have resigned or are retiring: 
Gary Pendegrasse - TV lab technician, 
Media Resources department 
Carol McQuarrie - secretary, Music 
department 
Wally Wakefield - maintenance worker 
III (painter), Facilities 
The College wishes you the best of luck, 
and success in your future endeavours 
(or a relaxing retirement)! 
Improving your error detection 
test (EDT) score 
The EDT requires candidates to 
correct errors in spelling, punctuation, 
capitalization and grammar in a series of 
sentences. To update or improve scores, 
or to brush up on these skills, try these 
options that have been recommended by 
other College employees: 
A continuing education class. This 
term, CE is offering Writing Skills 
Improvement over six Mondays from 
7 to 9:30 p.m., January 24 to February 
28. Topics covered include: words and 
meanings; parts of speech; sentence 
structure and paragraph organization; 
grammar and spelling; punctuation and 
mechanics; and writing style and 
writing formats. Check if you qualify 
for a fee waiver (see article 29.10). If 
you do, the course is on us! 
The book, Write Right by Jan 
Venolia is available in the Capilano 
College library. 
To review previous testing scores or 
set up a time for updating scores, 
please call the HR office at local 2098. 
Cost recoverable non-base 
funded courses 
Just a reminder, when signing up for 
a class that is non-base funded, 
employees will be responsible for any 
additional tuition costs (article 29.10 
c). As courses are not listed with this 
information in the calendar, please ask 
when you are registering. 
Submitted by Corry Balabuck 
Onformer 
Understanding the basic jargon on the Internet will be of 
help while zipping (or stumbling) 
along the electronic highway: 
Applet: They are small programs 
which run on a browser and make all 
of the sexy things, such as animation, 
work on a computer screen. 
Bookmark: To mark a good site for 
future reference, it can be saved on a 
browser by simply hitting the 
bookmark or favourite option. 
Browser: It is the program that 
actually takes a person on to the 
information highway and the World 
Wide Web. Major browsers include 
Microsoft Explorer and Netscape 
Navigator. 
Bandwidth: Much talked about these 
days, especially by those advocating a 
wireless world. It literally measures 
the amount of information that can be 
transmitted over a connector. The 
higher or larger the bandwidth, the 
more information that can be 
exchanged. 
Chat room: Some of these rooms 
have gained notoriety because of the 
risque exchanges that take place 
between users. People can chat online 
to anyone, but more often than not, a 
lot of empty-headed and sometimes 
evil thoughts are expressed in these 
rooms. 
Cookie: How could a programming 
code from a Web site get such a dark 
reputation? Cookies literally talk 
back to the Web site being dealt with 
and can store and remind it - and 
whoever runs it, of course - of a 
visitor's preferences. Remember, 
there are absolutely no secrets online! 
Cyberspace: Just another slang term 
for the Internet. If a person is on the 
Net, they 're in cyberspace. 
Domain: This name identifies and is 
unique to a Web site, i.e., 
www.capcollege.bc.ca. It is also known 
as the address or url (uniform resource 
locator) of a specific site. 
Download: Just as it implies, the 
ability to download a file from the 
Internet and store it on a computer. 
Hacker: Skilled computer users who 
can be both brilliant and of a criminal 
frame of mind. Some "hack" into sites 
for fun and the challenge, others for 
darker reasons. Collectively, they are 
dangerous. 
Hit: The number of visits to a Web 
site. 
Home page: The main page of a Web 
site. 
HTML: It's the language that makes 
up Web pages. It stands for hyper text 
markup language. 
ISP: The Internet service provider is 
the company a user pays to receive 
access to the Internet. 
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Plug-in: An additional program that 
can improve the performance of a Web 
browser, i.e., RealPlayer enables a 
person to listen to live audio feeds. 
Server: The computer that powers up 
the Web site. 
Spam: The curse of the Internet. 
Spammers send unwanted and 
unsolicited mail to individual e-mail 
and they can foul up a system. There is 
ongoing discussion in some parts about 
outlawing spamming. 
Streaming: It's one of the latest 
developments and permits audio or 
video to be played in real time over a 
computer via the Web. 
Surfing: When a user hits the Internet 
and switches from site to site, he or she 
is surfing. Easier than the real thing! 
Virus: As nasty as they sound. 
Unscrupulous types can set loose such 
viruses into a system without a person 
even knowing, with often dire 
consequences. There are many virus 
protection programs out there which 
pretty will take care of the problem if 
they are installed and updated 
regularly. 
Web site: A collection of Web pages 
that are linked together. 
"If it's true that money 
talks, the only thing it 
ever said to me 
was goodbye." 
How we all feel after Christmas, as 
described by hwnourist Bob Edwards 
in the Eye Opener, 
Calgary, 1915. 
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Answers 
I) The rate of vehicle theft in BC rose 750% 
between I 986 and 1996. In I 997, more than 
20,000 claims were filed, costing ICBC policy 
holders almost S87 million. 
2) Do not keep a spare key in or on your 
vehicle. Plastic emergency-use keys, available 
from most auto dealers, should be kept in your 
wallet. They must be cut to match your ignition 
key. 
3) Most vehicles are stolen by thieves who take 
pride in stealing, not what they drive. The 
recovery rate therefore is very high -90-95%. 
In some cases the vehicles are stolen for use in 
some other crimes. Between I% and 5% of 
stolen vehicles are sold illegally. ICBC 
continues to work with local police and the auto 
theft task force to keep this number low. 
4) Almost all stolen vehicles are damaged to 
some extent. Some are total losses. For those 
vehicles that could be repaired. the average cost 
was S4285 in 1997. 
5) Vehicles that have been stolen and recovered 
but do not have an anti-theft device, have a 
greater than average chance of being stolen 
again. If you invest in an approved anti-theft 
device and you have Autoplan comprehensive/ 
specified perils coverage, ICBC will reimburse 
SI 00 of the deductible if that anti-theft device 
prevented a total theft or if the vehicle is stolen 
and then recovered with evidence the thief 
defeated the device. To assess your risk and learn 
which anti-theft device you should install, read 
our brochure "Buying Bener Anti-Theft Devices." 
6) Any vehicle owner is eligible to join the 
C.A.T. program. A C.A.T. decal will alen police 
10 a possible late-night theft in progress. Cars 
with C.A.T. decals have experienced 40% less 
vehicle thefts, 33% less break-ins and 50% less 
vandalism. Ask your ICBC representative how 
to get involved. 
7) While best left at home, personal items such 
as tool boxes, cameras, ponable computers and 
other valuables are safest if placed in a locked 
trunk before arriving at your destination. 
Placing them in the trunk while in the parking 
lot may give a potential thief an easy target. 
8) False. Thieves will break into a vehicle for 
anything of value -spare change, sunglasses, 
cd's, clothing, etc. Leave NOTHING in your 
vehicle. 
9) According to Canadian Crime Statistics for 
1996, more than 46% of stolen cars are taken 
from parking lots. But remember that your 
vehicle is a potential target no matter where it is 
parked. Invest in an anti-theft device to protect 
your vehicle. 
10) False. You can help protect yourself by 
taking some simple precautions. Lock all doors 
and windows, park in a well-lit area, keep your 
vehicle free of valuables and personal 
possessions and ALWAYS use an anti-theft 
device. 
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